
Annex 3 
 

How the World Bank Group Gauges 'Broad Community Support' for Projects 
 

World Bank and IFC Policies 
 

 
I. World Bank’s Policy on Broad Community Support 
 
Operational Policy 4.10 on Indigenous Peoples 
 
Para 1: “…For all projects that are proposed for Bank financing and affect Indigenous Peoples, the 
Bank requires the borrower to engage in a process of free, prior, and informed consultation.  The 
Bank provides project financing only where free, prior, and informed consultation results in broad 
community support to the project by the affected Indigenous Peoples.” 
 
Para 6: “A project proposed for Bank financing that affects Indigenous Peoples requires: …(c) a 
process of free, prior, and informed consultation with the affected Indigenous Peoples’ communities 
at each stage of the project, and particularly during project preparation, to fully identify their views 
and ascertain their broad community support for the project…” 
 
Para 11: “In deciding whether to proceed with the project, the borrower ascertains, on the basis of 
the social assessment (see paragraph 9) and the free, prior, and informed consultation (see paragraph 
10), whether the affected Indigenous Peoples’ communities provide their broad support to the 
project. Where there is such support, the borrower prepares a detailed report that documents: 

(a) the findings of the social assessment; 
(b) the process of free, prior, and informed consultation with the affected Indigenous 
Peoples' communities; 
(c) additional measures, including project design modification, that may be required to 
address adverse effects on the Indigenous Peoples and to provide them with culturally 
appropriate project benefits; 
(d) recommendations for free, prior, and informed consultation with and participation by 
Indigenous Peoples’ communities during project implementation, monitoring, and 
evaluation; and 
(e) any formal agreements reached with Indigenous Peoples’ communities and/or the IPOs. 

 
The Bank reviews the process and the outcome of the consultation carried out by the borrower to 
satisfy itself that the affected Indigenous Peoples’ communities have provided their broad support to 
the project. The Bank pays particular attention to the social assessment and to the record and 
outcome of the free, prior, and informed consultation with the affected Indigenous Peoples’ 
communities as a basis for ascertaining whether there is such support. The Bank does not proceed 
further with project processing if it is unable to ascertain that such support exists. 
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II. IFC’s Policy on Broad Community Support 
 
Policy on Social & Environmental Sustainability 
 
Para 15: “…In the case of projects with significant adverse impacts on affected communities, IFC 
also assures itself that there is broad community support for the project within the affected 
communities…” 
 
Para 20: “IFC is committed to working with the private sector to put into practice processes of 
community engagement that ensure the free, prior, and informed consultation of the affected 
communities. Building on this commitment, when clients are required to engage in a process of free, 
prior, and informed consultation, IFC reviews the client’s documentation of the engagement 
process. In addition, through its own investigation, IFC assures itself that the client’s community 
engagement is one that involves free, prior, and informed consultation and enables the informed 
participation of the affected communities, leading to broad community support for the project 
within the affected communities, before presenting the project for approval by IFC’s Board of 
Directors. Broad community support is a collection of expressions by the affected communities, 
through individuals or their recognized representatives, in support of the project. There may be 
broad community support even if some individuals or groups object to the project. After the Board 
approval of the project, IFC continues to monitor the client’s community engagement process as 
part of its portfolio supervision.” 
 
Environmental & Social Review Procedures 
 
(please see next page) 
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